New Horizons conforms to the Disability and the
Mental Health Standards. This sets out
regulations that govern the rights and
responsibilities of service recipients and
New Horizons.

These standards are embodied in organisational
policy and supported in practice.

Service user committees exist. The committees
provide a forum for service users to have their
say in matters relating to the Disability Service
Standards and Mental Health Standards and
general management of the support service they
receive.

Service users are encouraged and supported to
participate in their own management at the
management of New Horizons.

New Horizons complies with the Commonwealth
Privacy Act 1988 and then Health Records and
Information Privacy Act, 2002.

New Horizons will only collect information about
you that is directly related to your service
provision.
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General

The Recovery and Resources Program (RRSP)
is designed to provide support and access to
quality community services for people with a
diagnosed mental illness.

The supports offered are targeted to meet
recreational, leisure, educational and or
employment support needs. RRSP support
workers will work alongside participants to link
them into specific community services.

This initiative is inclusive and promotes access
to mainstream community based services that
will meet the individual goals of the participant.

RRSP is based on the principles of psychosocial
rehabilitation.  This recovery focus provides
participants with access to resources that will
assist them in their recovery journey.

RRSP assists people with a mental illness to
participate in community life, reach their full
potential and improve their quality of life.

New Horizons delivers RRSP services in
Lismore, Casino, Ballina, Port Macquarie and
Kempsey.

For services in Lismore, Casino or Ballina,
contact our Lismore office on (02) 6626 0007.

For services in Port Macquarie or Kempsey,
contact our Port Macquarie office
on (02) 6581 5267.

How does it work?

RRSP aims to reduce social isolation through
access to regular social, leisure, educational or
employment activities.

The person will have clinical support from the
following;

e Area Mental Health
e Psychiatrist
 Psychologist

e General Practitioner

New Horizons skilled staff provide the support to
assist in both the identification of opportunities
for community engagement as well as working
alongside participants to access the identified
activities.

Eligibility Criteria

 Able to give informed consent

¢ 16 to 65 years of age

e Have a diagnosed mental iliness
e Have low support needs

e Has recreational, leisure, educational and or
employment needs

» Require assistance to access community
supports

e Have current links to clinical support through
either their local Area Mental Health
Service, a private GP, psychologist or
psychiatrist

What we offer

RRSP support staff are multidisciplinary and
have training and experience in assisting
people with mental health issues on their
journey to recovery.

New Horizons is involved in several areas of
service provision, including:

e Support clients to develop, implement and
monitor personal support plans

e Coordinate a range of vocational, recreational
and community support services

e Liaison with other service providers

e Provide support and psychosocial
education to service users and their
families

The staff will also assist to develop resources
for recovery and provide quality individualized
support based on hope and acceptance.

Recovery

RRSP service users can expect that what they
receive will support them in their own pathway to
recovery.

New Horizons staff believe;
e Each person’s recovery process is unique

e Connection with the community is an
integral part of the recovery process

e People living with a mental illness are able to
lead meaningful, productive and happy
lives

e Recovery is possible



